Quartz Secure Document
In order to ensure that you can have the best experience possible, we will be working with the venue’s partners closely to ensure
that they can all adhere to our COVID-19 secure standards. These standards are laid out below:

SECURE

SOCIAL
DISTANCING

CLEANING

COMMUNICATION

PROTECT &
DETECT

r All visitors and exhibitors will need
to bring and wear their own face
coverings.

r Before opening, the venue will have
undergone an extensive cleaning
regime.

r Internal and external signage will be
in place to support health and safety
measures across the venue.

r PPE & facemasks will be worn
throughout the venue and the show
by all staff, visitors and exhibitors.

r Entrance doors will be kept open at
all times to avoid visitors touching
handles etc.

r Areas that are frequently touched
(high touch points) will be regularly
disinfected.

r Clear screens will be placed
throughout venue.

r Socially distanced queuing systems
will be present throughout the venue,
specifically before getting your
temperature checked upon arrival.

r Cleaning procedures will have been
updated with new equipment, with a
key focus on high touch points.

r There will be signage in place
ensuring that the flow of our
visitors meets social distancing
requirements.

r No cloakroom services will be open.
r Payments onsite should be
contactless, where possible.
r Where possible, food and beverage
will be pre-packaged, and there will
be no self-service options available.

r A dedicated high touch point cleaner
will be working on our show. They will
disinfect all door handles, stairwells
and other key areas.

r Regular PA announcements will be
made advising everyone to social
distance.

r Within washrooms, every other
sink and cubicle will be out of
use to abide by social distancing
regulations. The washrooms will also
be cleaned regularly throughout the
show.

r Upon arrival to the venue,
temperature checks will take place.
r There will be enhanced medical
support onsite.
r Trace and Track systems will be in
place from our registration.
r Any high risk exhibitors and guests
must refer to the local government
guidance that is relevant at the time.

r Sanitising stations will be erected
across the venue and washrooms,
and use of these will be encouraged.

We are certain that these standards can create a safe yet effective environment for the show, and we look forward to seeing you there.
Please remember, if at any point you experience symptoms, please stay at home and follow the government guidance.

